ASZMZEAALR
2016-10

20163 ZHIZ=8AlHIA
OIZWEH Al 2t XX AAKY

2016. 12

A A

=8ZH= dl=8XAlE

7 (Tel : 02-750-6647, E-mail : khchae@bok.or.kr)
AP ZAFS (Tel @ 02-750-6649, E-mail : ahnjw@bok.or.kr)

rr

o] Ame e HuéAL Aleldows I TAANES ey
AL ohduy.






N I ¥
<2 o>
CTEAF THQ e 1
[, FEAF 2P cooeveevereerererenieieee e, 5
1. DHILZGMH|A O e 5
2. DHIY EIJIAH[A O|§ oo, 21
3. DHIUZH BEOIOIAL s 28
1. RAJRFRS oot 34
<BHE1> BEMZ 9 SO EM 38
<H2)5 2016 DHIYTEAH|A O|REUE] AT -ooreveeervneenn 41







—8—) 2016.6~72% A= A 01(“} 194 ©]7d) 2,500”3(%
S Ao Z YHXAIES A"

[]
B
>,
Ee)
o>
NN
HN 3

m 2lF SAZALYMO| 2SS0 B 24 W EAEXAE A

= DHAT|V|E Sl Aol THHxD|, AXOH, vislE S 0I&

= DHIYY[7|E 0|80t 2-2ZEtelofM dEFF0itias Z2X

o= =2

m
u

u

o

o

ne
0E
oY
ng
N1t

) HHL AKX oleof FOfelat 28 S <l ZHE7|7|
2 0|8 7tstt 7|Etel 28AMH|A

7}, 277 Bg A

O 2=AdAe] 100%7F B H&7bs @ers Bastn 9o
T F 2AREE BH HEo] HAA ZAAAAY] 924% Y (EFSH

— 71eF BlE= PC 13.0%, I *E 8.2%, =VERA] 1.5% == Hf

[ 201539 vl&f] 2PtEZE#54%p), EIEST PCH#59%p), =HFESIA]
(+09%p) H H]& ] Fedt WA 34 E(45%p) Skt

Y




U ZutdH A Anjs

[ (0]8 d%8) HZ 6719 Yo =utdulz) Mul2E o] 83 H&e
43.3% = 2015 ] 6.9%p &5

O Az o18A1H) AT 1~24 ol&rl&°] 7 =2 27.3%°]aL 0]
2 =3 260% = 1d o] o] &o] A¥hE \E 533%%

— 1d o] o]8°] 465%1AT 2015 R} ©]-§7|Zto] A5}

[ (018 A7) =utduizge] Aol 498%= 2015 o]o] 714
=rom BHIYE £ 262%, Ay Aul2 AT 231% Y

(1 (o] &RIE) F 1~23] o) o] 8HIFo] 61.2% (201535 FL)oll o|211
4 1~33]7} 334%, €9 13] "9 55% <=

] (18 AHl2) HZ 671€ ol o] 83 Auj2dE=E B AFJY
%3] o]g&H]go] 963%= 71 =3, AFolA 874%, ATM A

AZo] 15.5%(EF3%)

— 20159 H]8] HA Av]A o]L&H|&o] BEF AEsFom EI
ATM @23 $2Z¢30%p)0] 2L

P
— 3 4R o] &= AFRF{ARIVL 39110 E P Ha A
= = o] v 2~
golAl 277, ATM dFUZE 057, F84F 7Y 0149 <=
EH QlHHZI AMH|AE O|2H|E D HJQIHHZI AMH|AE O _9.71* al H =S™d)
(.y) ) A EPE ES] 0 HEO|H| = ATM EFQE n g 845 7IY
100 1983 2005 =2016 | % @ @) (%) (%)
% 342874 9 10 10 100 | -ill_;-ésl- .:;..5. 100
80 80 9 {9 90 7 0 1o
7 70 8 {8 80 80
0 6 - oL |, 4| 358 373 | 5
6 | &l 057 16 60f
50 50 v
5 | 03 27 |5 4!
40 40 2.2
30 30 : | | : 40 7
F 1 30 f
20 155 20
o 115 o5 ee i 2 | {12 5!
1r 11 10
0 0 o o
Izt =3 AlZto|H  ATMOIN 2 EAE 1Y 2015 2016 0 2015 2016

sIoE




o EHFLZA AH] X

[ (°1] o) A 6712 ol ZutddA AulAE o] &3 Hl &L
25.2%= 2015\ tiH] 94%p “FE3tal 53] 30T o] o]&Fo] Al
g

(] (#x ol &AA) A2 1d o7t 53.7%, 11 o] 42 46.3%
— 1 ool Hdol wvls] s (+4.8%p) ©l&7IZte]l A7]8t

1 (o8 A7) ZHYE 7ol 375%= 7H &3l Au|2 o] 8 #5
20.0%, ThFst T2 A FE@e, 2AE 5) 19.3%

— 2015de] MIE) wublE Feoup T OlSWR 5 (+6.0%p)°]
Fed vt 2R ) Y(68%p) 3

[ (1 8RE) 3 1~23] o]o] 373%(2015 thHl +55%p)°]lil ¥ 1~33]
39.2%, € 13] wvk 235%% UERS

] (o1& Auly) HZ 671E Wl o] &3 Avlaes 289 7o) =
A7F 89.3%, x&A A =ZA 341%, tesns S=AT
228%, FIF 5 FH 9.6%=A 201539 HlE HWrF o7 o]8&H

o] A=

d

—)

TE&H)

gt ezl AHoA 9 mrtY AFTH o] 4AF

(I (o18¥1&) A ofdu] ezl e] Fujtis AA o8&
Zrld A FewS ZHA7IEY) 478% % VP w3 FHlE 29
A7) 283%, HEHAAFTD 26.8%, AAAZT 158%, AEHAAF

e 5.9% 9 (248w




(] (o1 87FR) ekl 2ntddA] o]§xte] dHd o] 3 &
747y 547, 708k o2 2015\ HlE de 31 FUh =
iu

— AFFEERE BalIlET) 367Esn )2 JH Bal AEHA
AFTd 091999, AAAZE 0301199 &

QIPlol DHIUZK o|274 ol Jol(umg

= 2ujezie HEHRX IS BRRY
SHOE AATH T MEHRXZST
2 _ Bhel
9 ! ' 9
8 | L 0.3 48
5 L 0.3 P01 03 1l 7
1 1
i 0.3 ! L 1
6 02 ' |26 [’%|l2a 16
5 ! v 15
4t 54409 | ! 19 144
3 ! P! 3
2 g 2 12
. 1
10 2.3 o 7.0 oy
1 1
o : : o
! 1 1
120151 201644, ! 20151 20164 |

O (A %2]) =2l A oA o] &3l Bukd ZA| %W%oﬂﬁ—t—
201593 o] wizE ~7o] 501%E 7} =i QREE A7
28.7%, vF1U g ZAATEZ7] H X 11.4%, NFC B %] 99% T+

2 | ZHIAUAZT HOrelY

(] AJBE 72 2208 )7F 78 =31 ARl ik E41(69.8%),
ST AR g FAFA Edlo] e $esed) 2 Pl AR
=h)

r
f
£4od
o
4z 4
Ao
Bop
J
okt

E-3H67.5%)55(2015

_iv_




U ZutdE BAA

(] 298 AAo) 465% =2 201539 o]0 19SS FAgm v
HE HAAo] 248%0]R o™ Hlo|RFV|ER] AEQJAL 44% =
o}zl A ul AW 2% tH AFEsew)

— HAAAHE FF 1A Feve SBE 363%HEE 371% HIS
3z

o 2Hld S A Hl 2 o] &A] HHEA

[ 2ratd 58AH 2 o] 8A] 3 EE BEAl= 71
F&7esd), AXFR FF 2 H8re0d), FUE 2
(748%) SO = 20159 HI3)| tiF-& oA 7 o

[ 5= HEA o] 43| |dE 35 &9 I+ 5§
MulA2E T8 AFG68%), <l TFruldls A F¢461%), L3
2l FojhE A F@0s%) ©O 2 2015d0] Hla) AEsew)

2 mulQ2gAH 2 o 8A AAAR BE AE

[ 2uldulz4o3d), EulLAA)a8ox)e] Az A =7} o127 nFsh}
2015139 Hlg| =5 HFTE B +46%, +6.3%)

oh 2rkd A AulE QA i AJAA-E AF

[0 ZnldZA Auls Ao 2E5y des ‘%‘—}71 A&l AFA Y=
MARE Fel= AEG15%), Uolueed), A AXTUA i @e2%)
o™, A AHabEl 4087 THE WEgkS

— 2015\e] WIS AMAOR AT FaFOEA UGB
4 B8 e FAH o] F7}




a vho] 137 el B A4

(] diAJISSER] vl eRlFr]wod taiA= kA, HAeAd, A4
SolA 20159 Rt 7o AA

[ 2utd FgAn 20 o] &Fo] 20150 Hl&] Folxom F71 &
g A= 4

= ZHgWAL o §A7F WAL FASLE A BN B8
s mHEAE A Aoldt o878 melsld ZzmA
de AEE) 5 2EY AN AT B PR 2TE B

[ A B8 84 & ZHldseAul: of&&el A7t H+=

— EEA AMHlE QAR TPRHo] A= g wet
Exel o Aot JISHAE a8t EAA o]&A ZAA
Lol WE EUE AT

= 2ol ol§ He 1L AWML HHAA AHI2S] HEA
an 9 ZHEA A A2y e muE Ad 5ol Be

_Vi_




3 | BHY=8AMH|A 0|82 Ci#HS} 7|CH

)

] el 23], A o)A, £eel AA Sol =

AMH) 2 o) go] oz gofstA Fud s

— HEolE-2

o)

Bo) mRlAMA AL BB 5 wildTE

S
) .

WA,

T No
BO W

) WL (dsted), 1QMA (KeBsHLI2Y) &

o|o 3K
—_—_ O

HKe=

zled), 2|

ok

=1

o

T

4

3|

= EHtdggAHl2 o] g2 st tis

o
Plo

iopo

3td S88F M

E
=

3} Qb AT, EHd]

o
G

ol

o =
=

[] Zrtd 584012 o] go] SthEuA o] g3golA el 7Hdr

Nlo

9 A

7

7}

B

ARART FRE F3D

of=zl Eutdr]|7lel o

R ¥% g9

— Vi












O (A o8 2 Ul A= AA 194 o)) 2500 (frE SHAF 713 S
o= Z3t & vjguEHe st AA"

" ol SAZARNOl SISOl EE A U HEXAS A

MOXAL =9 M L &

7 B L g
= Ab Of A |- M= 0 194 oA Mol i
ME DY Y |- 2010EMEAL 2013H) QILFEHETAL & 10% B2 FAFE
g 2 7} 3+ £ |- 25007720159 =7+ 1257}, H|= 5.0%)
E 2 9 Xt |- 196%EZCHY oA 2HE 2%}
5 = = g | SHEEEAEEXAY
=T o BE HIH2 ¥ MEZEQXE 12{st0] H|EHlE
X A 7] ZF |- 20164 68 299 ~ 7E 312(333€7hH
— ZAEFL IA A, d8 5 AFAE AH FEI o] &4
4 JdHFo= 74

O
o
of
o
ofo
>
fuj
rlr
td
=
e
H
ao
>
R
b

ez 8 =R AA™) o]
o

=
&, ZHkY RbAu s o) g, Bkl B A REoE BF

FUE S ZHEY7IE Sl Hai2del THH=s|, AZXO[H, szolz
Ss= 0[8dts MH|A

RUZE & ZHEY|7|E 0|83t 2Ze2l & 8 24l J=10f
ties Z2HM3ts AMH[A

DA A DHAZN O[Qof FOjoIA 27, Attt S 6l
ZHZZ[7|2 0[§ 7ts¢Tt 7|EtS] 8 AHIA



o MF FEZe Azte] BB 2 olgdH WIS solsy] 914
EH 0I5EE 2AA ] FEE 7
DHIAZ A H|A O|2FME]| A ME2SHR2
AMH[A NF g5
oI At - MY, Lol AEX|, HYME, IHLE 5
g MH|A 0|2 2 e/ ME[A 52| 0|8 dgut 0|8 HlE, 0/0|&
=STN= TS lojg w us o8 g S(EuYHY U RHYENE 78
A I ol = 286 o X745 o A
ol ZAE | Stk ojg | SDA EBIYYIVIES 018% He +TAEM ojolA2Ho|
O[X|l= G, ZHtQ7|7(0| ofet AHitate| de S
HotoIAl ZHEZE2 AT G0 et AN =F A M E,
HOtEH SiZEAl 0|8 oY &
F 1) 220 ME A ZIte] gMeh &=8 a2 <FLD 2> F=x
2) 22 =0 oot 20t XtMeH A2 <8E2> 12016 ZHIAZEAH|A O|SHE] Z=AL
HEx| HE

(%, F)
o
20~29K] 30~394] 40~49K] 50~59A] 60X O] At
o M 9.7 10.2 10.0 10.5 10.0 504 = 1,260
M
" M 94 96 104 10.0 10.2 496 1,240
=
A A 19.1 19.8 204 205 202 1000 = 2,500
N g 22 22 26 25 2.8 12.2 304
zj ZA| 6.6 6.7 6.8 6.8 6.4 333 833
;] QukAY | 104 11.0 11.0 11.2 11.0 54.5 1,363
2 A 19.1 19.8 204 205 202 1000 = 2,500
F 1) MBSEEXKAl Zg



0] ¥==9] Consumers and Mobile Financial Services A{H|0] 78

[(J vl 9F2] Division of Consumer and Community Affairsol| A= 201213 F-E

o

&ulzke] mntd =8t

ol dF=

Mobile Financial Services)E H3%

ZAbsh

Z 7}(Consumers and

= DHRQUEZ, DHFUZAX|, ZHHY SIFAMH[ A=Y Axtze), 7tHen 52 &

22| Ltal Z=Ateto| Hlw

s 2a|Ltat e
AH|XIO| THIUZ G 0|8 I FNE TiYsta s DHHY
289 ste ox
-g— 24
=1
£ oy, MY, N84FE AEZUY DHYZF 0|2FYLS H|IL
= 2M3l0] DHIAZ G S0 7|0fsts Q901 mef
At o] N N
oler Qe MEXRAL MEQH O QEISY =
2| &
- 18A O|AF A10O| 4[000 H
2237 ot 194 o4 A9l 2,500 oﬂJ; “or 54
(SR SR 9f 2,700F)
[e]] 7<EH_’F_7<A = ]_00/ E%
_ ATFASEA S 10% CMERAF UG 2EE0
% B EAr?q|A1 gteﬂggéteﬂﬂqteﬂ 5E‘|'03|D1°| EHM.EHux |:|x|-o|
J Mg ural £33 = B8 MIEERXRE o heTiEe T
' D% b ey os x5 | T =
JEII
EIVTIL HHE0]| o5 T HZEAL - OIE{Ll SErHrAl
EAFZT| ofd 7€ MA|(Zote o2d |- ofjd 1124 HA(Zate 94
T % ) 3




ZA D} 2 g

MH|A Ny a2 =9 yg
DHYY|7| 2R g OIE{Y & Jts THLy| HRoE
DHFQIEEZ] AMH|A
2HY -°° 0|8 Off, #|x O|8A|H, 0|8 #7| o|gH
ZEMH|A =, 0|2A|Zh O|8AH|A
B s (L
(5~20p) | ZHLBT A= h h
Qmatol AFOMO ZHIY | 0|8 XZ4CH YW 0|240/83%U, o=
X|g40 olgsy 2IOIOf MO Y ZK| Al
08 FE % 0|8 o A2 674y 0|8 ZAE U &Z 0|8OlAt
oo o .
Ojo|Al ZANME 2|5t pHbal _ o
el | o ERE I FHE na, yeae M3 2o Aswn e
HItMH|A 0|8
(21~27p)
Atatme] DHEY RIEMHIA | A2 6L KARIE|E Qe 0|83 £t
o M| A
DHIYZZAMH|A O]0|8 0|] | ZHIYZEMH|AZ 0|831X| Y= 0|8
DHYE HOMAN HhAl DHIYUZEO| RATI S BIHSHs oAl
DHIYZZAMH|A O|8A| HOH | MH|A O|8A] B{Ele EOHEX|, HOLZX|
ouiaag |94 SHZA| O|83ta{= MH|A
HOroIA
122 MH|A O|=2A] 740l
28p~33 ZHEFE =] = 2 o| & S OFM A X
(28p~33p) iy we ME MH|A O|8A] QN B3O QHMA HE
DHIYUZAF MHA MO Of | ZEY S 2| s MB oA U=
stoHQIE W2 ol ™ e
HO|QQIZ7|&0f CHSH QIAl | CHH|QIZ4CHOl HIO| 27| &0)| CHSH QA
=1 ()Ue 22 s Ho|X|




1] FHIISSMHIA 01

7} BEulY U]y R 383

(] Z=AREAEe] 100% 71 AUl <& 7S %‘%‘7]% %'8}51 SRR
1 F ZPEE B HIEo] A AR X

= 20169 7|F I FOE HA 2ITY4E S45HBITH0|0f 0F A0lEE
0| 4614BiTHZ FH Q| 84.5%E xrxumanﬂgzqw)

— 2UtEE o]9jo= HER PC 13.0%, HAE 8.2%, ZWIES A
1.5% <=

— 2NEE B H18e 49 AEEE GAB7%) 0]l did91.2%)°0 1l
3 w2k AFWRE 30~50tH98% +2)7F 712 100%] =

[ 201593 vl B AulEE+54%p), HIEE PCH59%p) 2 2PLE
AR (+0.9%p) E A Hl&o] 247t gt v 9 % E(45%p)2 St

L

OIE|H M2 7hs EHaty| HQolk MEIHH ANEE B HE

100
20
80 |
70
60
50
40 -
30
20

!
[ 92.4 I937 912

oHE

ADLEYK|

2015 ®2016 10
(R
0 10 20 30 40 50 60 70 80 90 100

oj=g

oo
| ow
(=]

HH| 'H“ 014*;' 'zotn 3ocf 4otf  sorf  eoCH;

_______________________________________



100 -
N r

80
70
60
50
40
30
20
10

o

CHE S ZHZ|IZIE Solf A2 ThY

al
2
P
tot

| AZOIN|, dgelE S

HZ 6/1E o =2uldwiz AulAE o] &3 HES 433%=
20153 (36.4%)HHHl 6.9%p &5

53] 40t} o]Fe] TAEToNA ol&EC]l F F FuiFHglon I
e =9 g3ty o]+ H]Lo] 1dvle) 180%pur T

l_,

AHPHEZ = 2000~407}F 50% S 3] ste] Wln A o]go] kgl
Uk 60T o] Aol A= 10% T ZWHOE o] o] A%

gEdEs HF stgo] =555F o8& A UEd

S uFe A9 AT 1dve] ErUWYS o] 88 Ho| grks
ol WA 27%S At STt} MG £

DHIQIEEZ] O|2H|S anm D HjelHHZ] o|2H| (et
% % 0/ 0/
) 0 0 () g
2015 m2016 Lo 2015 12016
70 70
80
60 60
70
616 62.1 50 50
52,7530 19
1 50 I )
40 30 30
130
20 20
137120
o l 1 0 45 a6 10
0 0 | 0
Y 20t 3ocf aory soff 6o o] 4 201 1% HeEoly



(A= ol &AIH)

0 =ik

W7 o]t MHIAE H2E o8 H AlFL AT 14

~2d Ho] 7} =& 273%0|1 teo] 2@ %23 26.0%E 1@ oAt
o] 83 v Lo AW JojA = 53.3% Y

— dHEE Bd HF /MY ol o8& HILo] 50t Z 60t}
02 Addgdig o F3dF A AHeA S7HE 6k
— 7 ¥ vl AASe A 1d9-2d A FE ASEE
Ml B 23Rk o] 3Rk mwko] 36.8% 2 Bl &5TXE
it =4 vebd
DHpQUERZI MH|A XX 0] 2AX
=232 674 ol 22 67MY~1 A 22 149-24 A =2 X3}
50 ; n 50
40 i ;— 40
30 E . i— 30
) .
10 i ;L 10
o L. : J o
MM 20my 30CH 4ocH 50CH 60CH 12MTH 2M AR~ 3 QHR~ A PR~ SHERR~ G’Si“.'_*ﬂi
i O|4 || OgF 3HMQHRl aXQHRl sHOHR eXPHY  Of4 !
e oo mE o oe me
— 2015 "3} Wl RHE o] &7|to] HRbHom Fojus ATFe
Hoj o]go] UukslE il Q= ASE HS]
= A2 6702 OlUjco2%7t 7HY &1 AZ 1W oA Heto| ZO/X|E

46.5%0|A =



DHIQEZI MH|A X O|2A| ™ (L)

(%) (%)
2015 ®2016
40 1 1 40
30.2
281 273
L - 26.0 1
3 231 232 236 30
20 L 184 1 20
10 r 1 10
0 . . . 0
A2 670 ofLy AT 6ME~19 H A2 148~24 M PIEES!

(el1-& A7l

(] Zaldulz Muj2E o] &34 & Arie HEAo] 498%= 2015
ol o]o] 71 Eokow wmultdZE ] 262%, A3 Au]~
Ag 231% Y

— A2 Mux AFES AET vlso] Addinl A s

7ol EH183% — 231%)

— AmEeEs sonelA ALy Az ATS Mg ¥ sl
30.0%2 SlE AAHTl] W we fz

o ol 50l A AdeN] HIFH TR FF Fol W M
SEHOE o]§3H] Hi A5t AhHoE Bee o)

A= d5 TAlske dFe B

— FYEEE 18YYF

A

— vl ZAAFNAHE HEAE88%)S ol& AV 192 FH

o] o
AT



SHIUMZ MH|A 0|8 AR 77|

=oHtUWY o|gol Walgt = RHIYE 7Y ZHej2de| Mu|A XS 27{2|0f| 28 % ATMO| 213
(%) o S . ey (%_) 100

100 - 28 0.8 ! h [
% | 183 231 | ! i1 %0
80 ! ! -+ 80
70 | ' ! 170
60 | i i | 60
50 | E H 1 s0
40 | i i 1 40
30 | : : | 30
20 f ' ' 20
10 | ] i 1 10

0 ; = Vo
201514 2016 : 20ty 30cy 40ty socy 60cH :i-’g;ow} Ink- oE st
' ol | o |

(C] &HE)

[ =Zupdilz Auls o] §RlEE= F 1~23] o] o] &3t SHol
612%°l o]23 U 1~33]7} 334%, ¥ 13] H|W 55% FF

— 201533 vl RHE F 1~238] o] AHF o]go] H(612%)F F

ot—?-_. ]E-E Eo]

— AFEE = Ao A F 1~23] o] o]&3t= SHo] 783% =
oE} AT HY 0% WIHSHA AME

_____________________________________________

| ESROlE o TSRIMPE “F3ed] “F198)) "H1ey a0
ENNNENE  r; o 1:i Sy .
0y "eEZ2
1100 ® ) 100 ¢
‘ I . :
| H !
l | I I l |
! 1
) ! 1
! 1
( H H
! i !
! 1
[ 1 il
! 1
H 1 I
! 1
! 1
! 1
! 1
! 1
! 1
! 1
2015'4 20164 | HE/ A2 E| MH| A B2 g BE/I|EH
! 1
EEA 8MA ]



(o] 8-A1 71

(] 2uldW s AH| 28 AF o] &3t At dAATUI 2
IA~L2% 6A17} 80.6%°l o231 LdIFT o]F A 2

6A~2 A 9AI7} 195% % ERG

A o)
o X

— AJEEE AR e HYevts

At o] &HIF o] =w

o

27 dBEE

o
(o]

]

o

— 201593 VRS RH IHAANIL AF AFEE (77.6% — 80.6%)
dHFE o|F AZthete] Axrt )

SHFQUIENZI 0|2 A|ZF

1
i "OM OA~124] "OH 12A~QB1A| " @F1A|~6A|l 18 2 6A~2H 04| = QF 0Al~9A|!

____________________________________ L

! %
100 | 7 100
9% r M\z.e E\Loi Hm . . . - - E 90
80 1 | 1 80
70 | : 1 70
60 324 429 | 60
50 - | 14 50
40 | '} 40
30 274 ' 1 30
20| 223 : l ' 20
10 | | 110

0 J L . E - - L . L E 0
2015 20164 , M2 ARE MH|A e FR o RE/EL
/R 1 i

(°1-& AHlx)

[ A2 6712 Wol o] &3 Mul2adz By AFDRZI 9 ol &
H g0l 96.3% 2 7H¢ £, AF)A = 87.4% Y (B

— 201595 HwSEE FA Mulx o] §ul&o] BF Fediilon
Ae1E doFE3owpel 78 A UEht 2hkd
7171 &€ A5UE Aul2rE HA ditH e Bas 1Y



— "=l E HZ 141t o] 8 AHlag ARG AS =
37} 49.6% = 7HE =k, AFelAE 372% 2 JERG

] ﬁ&ﬁﬂ 2uldu 7] Myl A o] 8x1e A o] AFE K AFRFY
9rdo g 717 W AFo|A 274, ATM dAFA= 051,
de-de-g %) 7Y 012 YEhd

— o] 8HFHF VB E AFTYZRV} 542% % 7MY E

— 201597} v WA RA ALY 3] o] gn|Fo] 31%p et

O ol 7|E ZIAMHIL ST EupdWA o] 8ol HA Tt
Faow F3EI ASS 97

D HEZ] MH|AHE O|EH|E DHIQUUHZI MH|AE o] Sl HISE@"d)

(°/) (%) =7 EpTrel =5 0 H|E[O| K| W ATM B B0E nFEAE 71Y
100 963 2015 =2016 | 1% [€a)) @) (%) (%)
90 84.2874 9 10 f 7 10 100 | -15-§- -%.g- 100
80 80 9 r 19 90 f . 920
8 r 18 80 80
70 70
35.8
7t Ol 17 70t 373 170
60 60 0.1 0.5
6 r . 16 60 60
50 50 L 0.3
57 27 15 st 50
40 40 2.2
4 14 H
30 30 40 40
3+ 13 L
20 116155 20 ; ; 30 ) 30
10 I 5.8 6.6 10 . . 20 20
|| r 1 10 [ 10
0 0 0 0 0
= 0
Azpsrdzs|  AFoldl  ATMOIM  2SNE 7Y 2015 2016 2015 2016

EGE

o EHFAZA AE] &t

RUE S ZHEY|7|E 0|83t0] 2ol JF 3 220 JZ 010y
== 2Mdts AMH|~

=)
=

(°1& 9H)

O 2A 34 s H2 6719 ol ZutddA] AHl2E o83 Bl&S
252%% 2015 tiH] A o]&E°] 94%p Fsstal 53| 30T
olgol A HitF oz o]gFo] IA FT



— L3 HasE]l ek o] e ol &E Fs(+27%p ol FEHA

— AgEEE muAYRs kAR ge Ageld muad
A AEl 2 ol §Bo] B e

O 30tH(418%) & HHLE Yobx 50th= 17.3%, 60t °]¢2 5.0%cl
£

— gHEEE DY YSE muldAR Auls o] §E0] e S

— nZAdME HT 199 EZRlYAAZ o)&sRTE 2ol
23.7% %2 S-gvetel ws=g £

SHIUZE MHA O|2H|E

50 0 of 2y &2y % 50
N e oo ____. __ e Voo
2015 | el E ! st .
=2016 418 I
40 | ' i { 40
134.0 350 [ 35.0
- ) i
30 |+ ' o 4 30
252 | h 23
1
: 1 19.6
20 | 15.8 : 17.3 : 1 20
: 13. : 12.2
1 1
10 : . 50!l 62 10
H 119! 08.
0 L : L 0
A ' 20y 30cy 40ty socy 6oty | ! == ns =
H o4 | ! o|s}

Az ol 8A1H)

(] 2ol AR o] &x7} AMEAE HEXZE o|&3A A AL HL
671 €~1d Aol 7P HE 287%°l1 TEol HTZ 6/M¥E oy
25.0% %2 H 19 o)y7F Auk o]l 53.7%E %X

— 7P B2 HlEs AASE H2 oNe~1d A FE ASEE
Hl | HH a5 27 wgte] 443%F AE} AS5FZH

o}y =4 vebd



— AJERE HZ oMY ool ARHATHE wlgo] FRo|A
373% 2 B ATl Wla) kol FREe AF el B3 9
L A0® B

DHIYZAX MHA X

bt
o
po
>
I}

“AZ 6P O] =HTEHE-IEH  ~ATIW2EH -2 X

%)
so @ .- - JEEE 80

o ot H 1d olule] Hl&o] FA(586% — 53.7%, -49%p)T+ HFHA
1d o4 S 41.5% — 463%, +48%p) ©l&717ke] HA} A7)
3hE &= B

SHIUAT| MH|A XX O[EAH

(%) (%)
50 1 50
2015 w2016
40 r 1 40
30.2
28.4 28.7
L 27.0 R
30 25.0 23.6 22.7 30
20 14.5 1 20
10 1 10
(V] - : ; (V]
=2 670 ofL 2 67iE~13 ™ FZ1d~24 A 24 X3}



(°1& A1)

I

[ ZuldAA Mul2E o]-§38l7] AT AVl= AvEE 5 =EHY
TYol 375% % 7P =%om Aunl2 o] &y F50] 20.0%, oHF
2 oM FE@e, 2IE 5)S AFH7] AsA7F 19.3%

ol

o>

— ol 7|&E F5 2 ZAAWAS EHI 109%, Y= 57
! A A 52 57% 2 Jebd

(@)
g1
R
_>|~1_‘
-\
O
Fl
ol
L
rr
O
o
1o
N

— 20159 M EHE ErpdE
(+6.0%p)°] 5 WA T2 A Fd.68%p)> 3he

— @mEEs 2009 B9 o8P £S5 380%2 M 9k 307

o et AYTol Ml AAH AY=sk o} Felol} XAE A
F 5 AAA Aol 0% Ngsl WeHE o ny

— gEEas gotY oladA JE £33 9 AAWAe 2o
Uehe

— "goA EHLZAA Auvl2 o]& AlVie SEivelet g |
Aol 45.0% % 71 =9kS



EH|:°'7='I:“ QIQ_MII- Hljl

" BHYE 7Y = mHAZA oYY &5 FEETRE
1= 53-2AYA 2 mos 574 =xpE WE2dts 40| JlYHeE S5

2015 2016 l2ory 30c§ 4och soch  eoch ! IME/ ARE MH[A/ M FE REy
1
t

(o] 8N =

[ BHlgZAA MulA o] fulE= 3= 1~23] o|Ao] 373%0]1 ¥ 1~3
3] 39.2%, ¥ 13] uvt 235% = YERE

— 2015\ 37} Bl EHA F 1~23] o)4o] 55%p F7H31.8% — 37.3%)
sto] WIMsHA] o] &3k A5 AREAE Solual e AeE B

— AHEEZ = 407 F 1~23] o]/do] 479% = oJE} AFH ol B3|

2= gAY 4% € 13 virto] 803%= EF AP hH]

HlY AA HH o] fHEY) 4132 F 13 AE



DHIQUZAX| AMHA o]2HIT

'
100 100
920
80
70
60
50
40
30
20
10

(1 &A1)

0 =2HAAA AHlag AF ol gshs AZtds YAl o
N~ 2F 647} 61.3%e o233 ABEE o F AT 2F 64~
S 97} 38.6% = LEE

— YA ol gol YA wuAWHH el YRFR o F
ARFEe] o] gulgo] 40%ql S}

— 201593 HuEA dHAFE o]F Ao HIEo] 23%p
(36.3% — 38.6%) ot A & WAIZIT] o]-&o] B & i

— AYPRE 20-30t9] AT ©F 1A~647F 7P =2 400 o)
o 9F 6A~24 047t 7HY EA vherd
SHIQIZH| MH|A O|8A|Z

__________________________________________________________________________________________

S - ------------ -
90 23 021 90
80 i 37.5 80
70 i 70
60 i 60
1
50 329 i Y 50
40 347 | 40
1451
30 ! 30
20 18.0 16.3 H 20
= e = -
sl BN ;
20154 201614 120y 30C} aorf



(°1& AMlx)

(] 2 6712 ol o] &3 Au|2Ez B 2821 FujA] tiFZ2A
7F 893% =% 7HE w1, xRl A FZAA 341%, B4 5 o

FTIUF SFAT 228% U (EFSH)

— o] ZHF T 2aFGHI) 96% = EG

— 201593} Bl R HulHowm o]fn|go] Assie] mulAA
A Auv]2 o] &o] HX} 4= AoE HY

s A #d Al Auls AT Sl ddo sHE T &F
Ho] FE59%p) el FEHA

717t 0| A A{H|A016.28 EA)

ol Jm

BHIUIZH| MH[AE O|ZH|E(@HEY)

100 o %) 100
r 89.3 )
90 | 85.6 2015 ®2016 | g9
80 1 80
70 70
60 4 60
50 50
40 318 341 40
30 199 228 30
20 . ., 96 20
10 10
0 e |
221 FOjA| zztol 4FoM [suns, 303 S 8s3H%
SEU=ZH HdEU=ZHA A 23 XS

= 2820 FulAl diFZ2A A o X (91.0%)°] EA
(87. %)Edr =2 9H, =gl AH tiadZAe 98 37.2%) 0l



SHIIZX MHIAE O] RH|S(IE)

%) %)

100 1" 93 o, o 910 =y =y mojy | 100
80 | 41 80
60 1 60

37.2
40 | 341 310 1 40
22.8
20 2.6 1 20
4]

22+ oA 2

py
2 = =)
SEHSZH SE=ZH 2SS XS

2l &M LHEWE, Si= SasHR

— ol Aq HT 149 oo o] &3 AMul2e fEvete} g 3
5 %5 87 9571 187% % 7P Ekal 2Elag e 145% =

o ezetel FHAAe BHY AFFE 08U

O 2 o/l 2zl ZHeMe] Feldig AAE 938 o8&
Butd AFFEe Bud7tETE 478% % 7P =03 FUE &

BAA 7L 283%, AEHAAFFF 26.8%, AAALG™ 15.8%, AE&

ARAFFEo] 59% FFEFSH

s THO|SKEy2) &1t Z0| FOiCHa2 SAe30 gitste ZHste A2
2 FH ZAA A F=T}

m MME0] S3F 20| X|ZFtE HEE AOEY|7|0f 02| YHsto ZHHZ
Hste Aoz 2 RAIO|A Al =7t

— 2015383 HInIERE ZaldIl=(71%p) et HEHARAFFHE
o =

((174%p)2 FFE a3 ole I FAMA AE F7}
FHE 29Z2AYG AAA G o 4IEE dAd o=
=R

— APEEE ARAYFe ButdIt=t "AA| 2R o] g§Hl &0
F1 2 ABAAAFTEH AEAAAFFTEY o] &rl o]
Al E] w5



I =7

o

A

AA T

|

OjCH= ZARIA| X|22CHH O|2H|S

A

Qmajol AHX

BHAUF}

=

100

o

X

Q)

100

20 -

80 -

70

60

50 -

40

30 -

20 -

10 |

20164

20154

S

547, 709 = 2015\ Hlg) A+ 3.14d St

<

N

o

Ho=w

HFA7LE7} 3.6

A~

2ol

Ty 99T

7;(]

A4 0.3

b

] o2 7

o
3
fnd

I

vl ItETE 3.3%

o] o]
1.9%
S

Loﬂ

J|1ZFor2T: A

o] 3l

lo] )8
e

o
T
0.

, AAAZE 119

%
A

s
Z

o]-&3 7}

=k A A

— v2 2AARAAE 1)

W 3732 TR} o



QomIg o| DHIAUZAF o|2H=2 4l :LOH(.?_Eij.)

= muste x5 R E oL

eSS
=RCOIE 2HFA = MEHXXSHE

1
12015 20164,

@) @rg)
9 ! 0 49
8 i 0.3 i i 0.3 18
. 0.1
7 0s i ' 0.3 i_ 7
g K "oz i 26 [77] 22 1 g
I ! x
4 i 54409 | i 19 114
L ' 1
2 [ el B 3
N 1
0 L :.: 0
L

[] LxZR] FAHAA F=E o] &3t Entd ZA WA o=+ nHiit
27M0] 501% %2 7V =43 QRIEE A7 287%, w1UE ZAA|
a7 X" 11.4%, NFC B %] 99%2] H| &S R

m OF 74| El 2 QFM £ (MST; Magnetic Secure Transmission) 7| &2 &30 7|& 0O
:]_|_1|I§!E|_|-DEI-7|O-” X—|ZE'5|.'— 7=|X-”I:I|-A|O§ Al-A’i_u_lOl()-” I‘IQ.E'AA_D;i :L|_=| =

Aol Al 27t

—

— wadE AT HAE 72 BRTleA Aol gl
el HeUr)E AT sl NFC EA WART o] go] i
Ao vebg

g fASAAT 9

— 20159 HEIEH HlE= Ao 149
ATt F714 ° wel o) &

of W ARG B ol gol
ulgo] et

QIglol AFXMOA] DHIQUZAFA| ZHKA HEAIEH O|2H|2

(%) (%)

60 .  56.9 o 60
50.1 2015 ®=2016

50 - 50

40 -1 40

29.5

30 | 28.7 1 30

20 | 156 4 20
11.4 N 9.9

ol . - BN

0 . . . o
HIRE AZH QRIAE AZH  OpTLH|E! SHEE7| E{ %] NFC E{X|



THIZ FIIMUIA" 018

» DHYWZ S ZHEZEA oo FOiclA 27, At S fdl 2
HHE?|7|2 0|8 7Is¢ 7|Etel 58&AH~

[

7h o1& A B ol & %

O A 671 Wl 2uld F7xnl& o] § 3ol vt $EI H

&5 Ao 348%(HF el 652%)FE 20151 (29.5%)° HIE] AZ
(+5.3%p) 7}

— BN B R YA THARIAT)E 239% % V1 A e o R

SOIFE =8 204%, ﬂgﬂ%@-g?j_ e 194% o £ 2 4y

ﬂ’w “IT% )

)4

FEE= 30th~50tholl A & AR el Hlste] £ A 7HAR]
o] go] &3 Aow yehd

Bl

=& fevetet 28 AduE 715 549 ©]8334%)°] 7HE
Fa9s 2B A HAHIARE 32.6%)

DHIY HIIMHA 0|2 H|E

£EA| 7HAH @ HoIRE 2 sy, 2
=28 7|2 = QIK|7| g 2R 44 =ojo|g

rO
Im
o]
o

%,
100 @ - T 100

90 - 4 90
80 - 80
70 - +{ 70
60 - | 60
50 - - 50
40 - -4 40
30 - 25.5 - 30
20 - - 20
10 - 9.8 ! 10

23.9
20.4

20154 20164



B2uld BIIAHI 2 v]o]f2LF AH|AE FF o] oAl HS
FEoE HBA-ZAE & 19.6%, FAFE £ 195%, &2

>

] 71AHIA 18.6% T2 O F ES(Hun o)

gl ARG 71501 16.6%, A7 &™) Al 12.4%

ol
FN

201533} HlwsjHH WA E2JE A7t Adesw)thH] 2.8%p <=
2 Adal 39ellA 1912 dsshs 5 AlHlZ ARtEo R F7 A

AERE YA
7Vv7

1.7%)7} 2}

o FED s o 5 S 2~
Ee @3 olgoiAdl sl Sl 9 BATE 59 2
N7 pd A~
w7k 249% % 71 =3 WA ZRJE T HE= 220% FE
D Hjel H7lLAH|A O|0|2X}o] Sk 0| O|A
EHEHY, ZQIE HE| HARE £F n YA JHAH[R = AHYLHE 7|F m K[| LY =4
% %.
s0 Bl A EEEEEEEEEEER] sioi: [EEEEEEEEEEEEEEEEEEEE e ('T) 50
1 I|
: ¥ i
40 ' :: H 40
' [ 333 '
1 T !
30 ! ¥ 282 q 30
1 W H
180 195 ! 217 ¥ .
L 196 186 191 i !
20 [ 677 155 166 | L 160 i 20
126 124 L :
10 + . ¥ 410
1 H 142 H
1 1
1 W !
0 : b 40
20154 20164 1 A o4 1 03 nk- S CHE o4



3 Pl A AR E 93 mupY BobAu A o4

HAHIZ Anl2T)

* MNEZO EAE HEZEE ASHY Chdet HOjNOl 7tAS HuE 5 A=
AOEE M AHA

—

O AA z=AWEdAs A2 o/lg el ZaoA 234 7HAn
AMEI2E o] &8 Aol YE HIES 91%E °] F 594%7} Bl
F FUiHE AT Ho] Aot IH

100
920

80 -
70 -

60
50
40

30
20 -

10

20153 Ml EH AB]2x o] &AH-03%p) H ol& F FulA
M7 A3 (36%p)ol BT AE 3HE

AEEE AR AHlZ= o] &A4FE7%) 2 THA WA AF
(66.9%) EF ‘F/3(8.5%, 50.8%) BTt ==

jud

AHEZ = 300 L 40ol A AH] 2~ o]8 D Fujx WA AP
[e]
=

&0 /M ==

e ZpAu D Aulz o] gulgo] 282%E SR L £F

Z}4H|m AMH|A o] 8! FOjN HA ASH|E

7HZ{H| i MH| 2 0| 8H|E Fo|8 = FOiM HE A S
% %
% B A EEELEEERENES olaie R R % 100
. 1{ 90
B
Pl 1 80
9! | 714 68.2
63.0 9 ; 170
|
i ! 56.7 H 60
L 435 i 50
! 1
1 [
L 309 '] 40
b 130
D 145 13.8 i 20
9.4 i 8.3
i 157 4.0 : 10
| 1
1 il: 1 L L L : 0
2015 20164 : Lt 11 20CH 30CH aory s0LH 60CH O At
!



] A 67k e el 357
T 5ol A= QREE=

201533} vl wsf A

2015

2016

[ &2 o/l g Hell £8F

E ol8HAE2 155%7}

5 FUlES

— 201533} v¥j:
Aol %

ol gl 43S

- =

=

AA Advlse] A5 En

HrE A A v
$5(52.9% — 60.9%)3+

ey

=
R o -1
o
[¢

=5
H

B E5e 98 ol 24
2 3

AAE FHLS 109%7F ATk

2)17.2%)°] 7V& =1 FH/71ek34%) 7 7}

Hgo] v

Hs7E 9l

rlt

A o] 294%F U

BE olgFY AR AL 9% 2rd

Atk EHEIIF e o F 609%7F A

A7 s Hokthal o e

&2 HISAARE FujdE

W7
Tojol} AR tE P

o]

Hhe



A

o

=

$(15.8%)°] FAd(15.3%)% B]53HA]

A A (67.0%)NA = G4 (544%)

b
=3

30t R 40t A

-

b AA 5 ol

&3]

o

— 9BdE=

0 o
T 833288988

ZT OﬂE wv||||L||r||||L||4r|5|,||L |||||| o=
< W o 5
ol o F | .
P oy ! ” S K
g R E.w i a !
o op = “ s o &
< iﬁ o _,_ﬂl ol i @ AR
- =0 * = B K 3 25
NS X O_U I ® < - &
. ~ Py A E E - ¥
BN = N E E <
s - RY 2 W3 3 2
@\ _”i ]_ﬁU ‘,H—ql— mu WIT "HHnHnHnHHHHHHHHnnﬂmnnnnnnnnlnﬂwn_ﬂ_nn
» o g g %]
T By " =y % ! M ©
To° M = : 3 T |
1 < ~ =) H
T iy | @ o
= s C IR —
5 o 22 W N g0
H o o EUlE s -
% ORI N - " z |
= ™ o  * & - -
_IT ﬂw_ _n:.n ‘OI H .-.Auﬁ_“ “—HHHHHH||HHHHHHIH$HHHHHHHHHHH HNHHHH“
T - 2 |
mK —_ olo < U g !
S ) o o
oy Tl S

N M A : g | &

< B QU 2 %

o 2 o % g T 9 g

S ® R $582888888°



(Tl Al AFJI E)
[] H o7l€ W FujA] AFRZFIY 2835 81 Ao FnldE o] &
LS 132%°1H 1 F 428%= iy 3E FEEo g Qs I3

AF TUE 2l die

— 201593 HEHARA F FH BT 5] Auz olgo]
Solumd Tujdge] JFL

— A¥EEE 30ti~50thol A RuIAE o] &F A AF vl Bl
o} AF e vl BF =2 FES BY

A2 = AT A2 o] ZnutdE o] 84 (207%) 2 & vlTv)
73 @641%)°] B AJTHY =%+

OjA] A|ZERED-AIR3E SHol 9l AOjzZ7| ASH|S

2015 2016%d ! 200§ 30rf  4orf  sof  eonf ;! ME  AMRE MulA B4 FR 8
1
R o . 1T - N i 1715

Axtztn/Ag5te S0l AEH| g = g0l & ME H| o) ZEH| 2
%) %)

80 | --EEER - TR =2
L 1 1 |_
70 ! 1641 1770
60 ! 53.3 :: 11 60

1
50 | 4281 42.7 418 h 437 o, 426 11 50
1 1 . 1
40 | 1 34.4 1 40
30 | | 256 257" ! 4 30
1 |
1 N 1
. 14.9 1
20 :7 E: 11.2 13- 2
10 ¢ : :: 4.9 15 1 10
0 : I.: ' L L s L : 0
1
1
1
1



. Adde Zald BAAEA o]

0 A2 el Aol ALBGE Ash o187 BuhY RopA 2E Q)
FU, AFoIA SO &Y Mu2sk BIYE MY EUS

e

— o]9lo) AYPNY =3I = E3 Lnvlue Fot 82%, JHANE ¢ &
41%, 83F AR=z3 L oyt 1.7%°1ReH 3 XS
ZAE 2R EblO|A AH| 2" 82 04%

o

= QISKs 2R Z2IYMO| BXAe| FEE A2fs] AY &0 w2k FXt
e S AL E AS22 dshs AMH[A

— 20153 mEIRA I Aul 2Tt F Zsanp) Feskel o
Al ALkAe] Aul 22 2] Fa e Zle® HS)

=<

n1a|2 9|5t PHIAZ S O|2H|S otal MH|A O|2H|E(AEY)

r

(%) (%) %, (%)
50 750 50 *( ) 46.6 ]

2015 ®2016 2015 ®2016

50
1 40
339

30 130 30 268 1 30

20 . 120 20

8.2
10 7.0 {10 10
I 4841 45, . 18
; 04 .
. m B " I |
Al
A

1 20

1 10

L MHA YUY TR 2 8ME 28 - 2
Z3|E % A HFEXI ocHO|H ojgk  3HokQl
ZH|THE Tt 9 ofoy ojgk



3  ZHid=8 2oy

7} 2ulAZ¢AH) A mo]L o]&"

Cto SEet AHE 22 A

» DHYZEAHAE O O|8SHA| &

rir

= olf= MUAR FF ¥ 72017}
7HE E=3 gl ® AR g E4le9sd), AHEET ATE
= 2 (68.6%) B TR E3467.5%) Y

— UEH AR HlsE 561502 SEAIRE 400 o] FolA = ARt

FOMAFE Fa alo7 Hrig

— 20159 HlEA R AAAR £F 98 5 A9 1-39)9] 2ol
WE 457k £F gopgon Fuldd B3 2 AR AL

A<
s

— W A7 727%, 671%9) SHATL Ry $E muiuw
]

—1
2 mut A mol g o f2 Hd

DOHII2 2 MH|A Ojo|2 0|2 o[ D HIQIZ S A{H|A O|0| 0|

(C=)] 20CH —30CH —*=40CH ~®-50CH —*—60CH o] 4 (&)
725 80 H f d f L 80

720
707 70 + /\—// .

69.8

60 1 60
69.0
68.6
50 1 50
64.9

67.5
40 1 40

2015 " 2016

@ 30 . . . . 30
QIE{Y  PONEXE M2 QA PR AR

Agols SF  &d 8 24 fEY

0O 10 20 30 40 50 60 70 80 90 100



. EHAE Bohdg W

—

[

=] 3]

=3k

Zo] A B wAle AI3E HAo| 465%= A
HUHE AAo] 248% 2 YEFF(ESFSH)

e

it
S

— HPoleAF7Ed AEJH L 44% 2 ob4 WL FF

— 3, BoMEAH S A A e S8 E 353%° ole

— 20159 MR HEMEAS A oA Fethe SHEel Ad
(37.1%)THH] A~3F(-1.8%p) FH&

N

Aol HAd@eo%n) vl FFOE
< Ad@2%)tHl &S (+2.2%p)

.

FAE HAEA ol &Ml &0l B

DHIUE HOIAMZX HEAl H|S
I 4% THuHs M " x|2olA HoHIH ot

80 (%) el KO (_0@ 80
70 i i 70
60 - : 1] 60
50 [46.0 46.5 ! " 50
40 + 371 353 | 1 40
30 | 275 248 | 30
20 f i i1 20
< [ [ 1NN I E
0 E— " ; ‘ ' ‘ ' o 0

20153 2016'd 1 HE/ AR E MH| 2/ EC] Fa Sxl/7|EL

| By g I



— o]l FUE A 73.04, dAdIZ=-nvlolg 2~ Aol 708F &
RE FEANA 708 33

e 54 ARG AuYH, FUE #7, FUE BY wE
S 5 dAlY HekRA BRrh SeEns ol 374%2 b
A vebg

75.6
76.8

74.4
76.0

75.3
74.8

73.0
2015
70.8 ®2016

(")
0 10 20 30 40 50 60 70 80 90 100



it
N
EIJ

o] 56.8% % 7}% Zgkom thgow 29l
Tt A5 @61%), L1 Fultla A 5(408%) T(EHFS

JFI

AR 37.6%, AEALS thAEE A}

— o9l FE B IJE FH-
o] TH BHARZREY 4% 258% %

A3t A& 29.9%, =

— 201593 HEARE RFELT AFo| 71%p AL F A
kg o ol golgel ot Aow Yehyd

HOlL2 x| sjZA| o|]2o|st 9l= DHIAUISMH|A(HEH

(%) (%)
100 5 100
%0 | 2015 =2016 %0
80 80
70 70
6 .o 56.8 60
50 § 46.1 50
40.9 40.8
a0 | 36.4 w0
30 | 258 | 30
19.0
20 | 1 20
10 | 1 10
o : : o
DELS XS =atel BEE 0 emalel ;E L mQIE  Mpx|Z  2j-el 3
o) AFOIM T, AL 2 s3I+

TOHCHE XIS

— APEZ = 300 (64.7%)2F 40tH (64.4%)7F EFAFH ol B3 HQFEA
<) = AT ol &Y 2 o= YEd

— A&SEEE 23R vY

r+

oA olg ejgfo] Al HytH o ofe}

o T
32
1:1]0

™o [0

oy = omatel 4F0M RS XF
Rgoz g =39l 52 % 524%

*
K
e
Im
1
ot
>
op
[]
H o

1 T
M 1 20rf 30ty oty sotj 6or |i2MErel 2Bl Tl amErel sH
:
'

ot orel exutel
Ol4 |! OjgF ~3MrYl ~aMgkYl ~sHOH ~eMTHY  Of4
! o og  og ojgk og



— "= HdwAl AN seyetet 2] exzElol ] Fultiw

A F168%)<= ol &shAte SOl /M =%+

2t EHdE8AHIE o] &A AAAR BE A=

[ ZHfYZgAu] 2 o] & A AMOAR BFO AN Ar:= wnly
W) 4934, EHIYZAA 489402 mHE 504 w|uke] 23 AU
AMH =7} obF &

o
= &
43.0%, 3o}l EnulLAA 385% = /1\_13541?_7} o

oHlol32 o|2A] JHOIXM K orxAdof CHst =7

()] (&)
100 1 - 1 100
g0 | 12015 ®2016 1 90

80 1 80
70 70
60 60

50 50
40 40
30 ¢ 30
20 20
10 10
0

0
CITH ey

op 2rkddA] Auls A i AJA-E AF

] 2upddx] Mulz Ao tis] st=d S i)
AL U= MAARR Fele= AEGL5H), Wol@eed), AA
T AAue2d) wolH, AT EIZF 2408 02 T W

2 gk

1 oft



— 201583 vasRAE AurzRow JRAR A FJAIL FFAaEH
MAF B Fhz &g tisl] TR A2l F7}

M2 o|AI7} Y= Q1M e

2015 ™=2016

70 80 920 100

u), vho] 2 Q1% 7] %l U@ 24

H}O| 201 7|& 0 st =7}

100 & &) 100
% 2015 =2016 1 o
80 [ 1 80
70 | 4 70
o | 58.8 58.6 571 586 o

50

30
20
10

gl Hald 483754 A8



BT

1| SHIAISMHUIA 012 A XIS

(] B2aldFEAul2e o] §Eo] 2015W¢ Hl3] Folxow F7}
ggd AAEE J3g 722 AR A

— 2vEE B S Sol Yol murAw L murdAA el
o] gul gl 40t] oS FAOE Sojum gl

A7} Be BFFAM F7b SoiE bl HA ge

SHIAR] o] §7o] mutdwel wa) B W

= Ak | =
o= 9lor o]H3 FAM= FEL AEE AW

=

= 0|&8H|Z(2015 — 2016) : 2H

QUZARF| 15.8% — 25.2%(+9.4%p)
B HI

t
U2 36.4% — 43.3%(+6.9%p)

o mutAAA e o] gulgo] EuAWHRG $e AL Au 2o
BAR ATAI 015908 wHARARTY 2o AR T
Sol 4 HAAE © 719

= RUIYHZ L o] &2/} AR L FAET YOorE AL HoAS
A38}shar

O =Hg B7AuE REE ol 9AE 7H Mg B3 9
oA AE Auzel ofs AA Fule] e MAE A=

AA = & LRF IR Ayo] FUiFH U=



F olf oA} AhE B Aula B
AEAR AF R P4 AT el Aulz Fol ofs) Tz}
A e vlgol ol8Ael 50% U9 7%

A g AFAE, TIE AF5AY 5 AN -EAE B
e
=

MAd=sta FujAl AlF

DHIS HI7IMH|A Oj0|EX}o| gt 0|2 OJAHHEH
(%) (%)

50 2 50
2015 ®2016
40 1 40
30 f 1 30
19.6 19.5 18.6
20 | 168 17.7 18.0 155 166 1 20
. 12.6
12.4
10 l 10
0 ' : ' : 0

2] HURE Y AT JIHHE  AUS IS IKTI ¥ S

DHIASSMHIA M0 F0H 291 TE

] ZuldZgAH] 2 o] 8o] w24 SakE 1 QAU AFeA EH g4
5 Sue] g7l H 2e @3 Polgle Ao kg

— EAUFEANLE

AEY ALgH| %o
— 67.5%, 51.681 —

gl —

6.17)



==
=

o Ag

o ZHHAA o]&A AA &

« ZFHZF| 0|8A] AH|X}

o ZFRAA Muz GAEE sl Al Qo) Bl whet
= s 2t AFAAE A @

TR 4P Aoz B

2 4N LT E=ZAN HT2Y 278 5)

3—|E

=
7} 46.2%2 71T =2 H|82 KIX|@HRAH|AIY REXLE, 2016.831)

v 7]
gy B A Y Ax

3 U=

olg e FAL ML

Q4 71€3

THAA Au|2e HEA

muy A Sl e

SMHIA 0189 CHHR} JIU

(] Zrtd F§AH & o] §o] %
LH= ARE

el =3, Al
Aot OB TR MAR o]ge] FulE The

o[A, &z ZA

=N
[}
3

g Aol A F8dFEE A= dE 5) 7MY e 6.6%° 3

&’9’ o

L —
| .

H|&o] 65.2%° Z3lal

— I3y ¥dely ¥ JAFAFA) 7IE 5 HHI A 7143,
QEUAELY I /A, 71 S84 Eufduz An]2~ 733"
5 EHFIFg2] 7]vte] SFH A e AdS
 QH|H T (2z|28), 2|EKBZDI2d), ML Mstes) 1Q I (KEBSILI2H) S
= ZHojtulo|A, TFHNE T ERILFFZAH A o] &9 thHF
-8-3}17] ﬂo}oﬂ HO EQl 5o HolA3 QA Ala, Eupdo
Esld F844F MY 2 TR 59 WS dAFdoew AT Hg



e HA Mu2 o] &g o A o] 7)<

s}
ol

[ Zutd 584 n 2 o]g9]

ol A 571

THEE B

— EHdEEAHIZ o84

3=

==
3

]

[e)
= 4l

Rt &2 HekzEAled o

9

a7Me "7k A

SFA]

&

Eratd S84 =S o]

~

ksl
pul

o A4 =7} B v

=N
o

—

TAel wE Hho] 29

3t

o] 7183

s 23e da

]

p

7 ABART A

of= o] &A YFoIME EudZ|Z]el o



FEMA Ol SCixt EAM

A EE1H=|' xlO:IEH

A 20-29M| 30-394| 40-49M|
= o o o o o o
ME 663,282 626,746 858,885 885,689 833,743 831,840
2 247,410 213,241 239,155 234,201 247,813 258,255
CH 184,121 149,843 158,464 157,513 185,154 197,537
oI M 194,361 175,751 200,843 194,543 230,166 230,589
z2F 118,211 110,552 112,092 112,584 125,276 128,230
CHH 125,549 110,690 116,837 112,138 127,844 130,660
24 71,756 54,267 69,443 63,061 78,649 81,945
B 714 797 1,570 2,021 2,880 2,709
47| 676,572 619,864 713,656 714,276 892,812 905,677
ze 74,191 63,951 60,740 55,238 75,950 77,055
=5 79,604 70,875 69,538 66,142 78,567 81,698
=4 63,045 60,767 63,313 60,703 72,295 73,168
H5 103,468 91,524 86,361 83,384 105,116 107,681
Mt 62,038 51,904 53,862 50,997 69,623 69,589
a5 114,084 92,485 107,363 97,899 118,697 120,935
A 157,886 127,821 157,172 140,859 182,242 184,029
HF 29,254 26,257 26,561 26,939 35,475 36,106
HAl 2,965,546 2,647,335 3,095,855 3,058,187 3,462,302 3,517,703
2w 50-594 60A| O At HH|
= o of o of o o

M2 754,483 809,694 976,971 1,152,833 4,087,364 4,306,802
HA 279,393 305,967 394,863 476,113 1,408,634 1,487,777
CH 193,898 202,431 229,068 284,505 950,705 991,829
olH 233,271 229,918 219,806 260,711 1,078,447 1,091,512
=F 114,126 116,212 127,312 156,360 597,017 623,938
CHH 121,492 122,362 132,000 156,292 623,722 632,142
24 87,466 83,518 73,378 79,651 380,692 362,442
S 1,370 1,089 790 1,056 7,324 7,672
A7) 807,081 774,124 739,635 882,212 3,829,756 3,896,153
44 77,566 77,783 94,764 117,263 383,211 391,290
=5 78,427 77,221 80,501 98,658 386,637 394,594
=4t 64,872 60,142 59,597 72,460 323,122 327,240
HE 100,517 101,395 122,758 152,105 518,220 536,089
it 69,101 66,401 74,977 89,483 329,601 328,374
a5 115,961 114,988 127,218 155,235 583,323 581,542
ad 179,312 174,162 170,626 204,485 847,238 831,356
H=E 31,543 31,326 34,845 43,736 157,678 164,364
HH| 3,309,879 3,348,733 3,659,109 4,383,158 16,492,691 16,955,116




24

1l

ne{otof H| 2

=
=

2 XHRSE)

2,50074

o
QWS805565N877350904
BN © O~ 0© 06 8 © o i w~~NRK O ON
— i
3
ang
R o
.....n%lO95815ﬂ869558906
UM Nk ON~NONNYO©O©O I N~ © 0 0| N
—
L.N|55235425005157410M
.AO m o H 3111111112
=)
=
@ *plT = ® v W W A 4 O N w1 N mwnw o - O3
6L3111111 3111111112
|N|04335415574253440@
3 (o a T o B e B I s e T | 2111111112
o
n
1]
Wurn24685345326277540@
M A = A o 2111111112
|N.46517255523185560w
H-.Al m o A A 2111111112
o
<
1
M..._.___15316365670134540w
(oo T o B o R e D T e T | 2111111112
|N-55424445644016250M
= N A A 2111111112
o
)
1
%u..n95435345442356670%
N A A A 2111111112
R T T A T A T YN TS W B B A Ao B S B
3 [0 I e D T o B e B o B | 2111111112
o
N
]
m..__.n86424465423153230@
N = = H 2111111112
Mo o RIOKE ORI KON R IF 30 If 30 ok 30 K- E
- [T 0 F ol f0 & ot RO RO Ko Ko =!I ®I RO RO & | R




0l0

T= AtEl=(B) T/ H| (%)

A 2,500 100.0

" Lk 1,260 50.4
°= oA 1,240 496
20-294 478 19.1

30-394 496 19.8

oy 40-49K4 510 20.4
50-59A 512 20.5

60N O]At 504 20.2

HE/e| A 150 6.0

AFRE] 538 21.5

X9 M H%F/:ir; AbZ| 1,264 50.6
B AK 111 44

== 390 15.6

BXl/7|E} 47 1.9

MNe 304 12.2

BA 146 5.8

oy 138 5.5

oIH 129 5.2

= 150 6.0

oy A 133 5.3

24 137 5.5

NE 50 2.0

A7 254 10.2

e 136 54

=8 133 5.3

=Lt 116 4.6

M 148 5.9

MLt 150 6.0

45 138 5.5

ALt 138 5.5

bS[ES 100 40

Z=Z0|3} 153 6.1

k= 1,277 51.1

HEEEN =) 1,030 412

Chstel of A 40 16

200029 O|gt 214 8.6

20002+1-30000t) O]t 437 17.5

. 30002HI-40000HS) O]t 644 25.8
e 40000+21-50000+2 O|gt 621 24.8
50002+21-60002+2] O] Ot 379 15.2

60002t2] O A 205 8.2




2016 ZHEZ

SEAHIA O|FYEN AL

5Q2. AAstal

BALE BADD
(19959¢ 64

1

A= ZAHE A

\ ENEEEE

Al

HHN'

]
A

SQ3. 3k A ge FAYU7F?
© A @ A2} 8 g
@ AREAR @ AH2EAR
® BHEAL © HHolG5AE
N9 2 B I5EAA

AR W 2UFAA

FA

AL}

@@@

7TEK( )
SH Al SQsHlem o]F)

o H

FAT A9l

@

RAYUIA?

gA-

SQ5. Flste=
O 7t
@ "exd @ 7jeAd W O et
® &2 9 7 et

® Fr E= x4
@ mlZ@gA, A (-2
7 e

7ot of® BAYUN

@ g

% muldwy  FOE 5 BE 18 B6 38
713l ZrHZS] AFfold], dE91E 5 ©]8st
L HH]/\

% BAIEA C FAE 5 B A0S olgsil
omatel A4d W edklq AEFuRS 7
Aok A

E1 ASAIAL hedt Lol mEHAEY ol

st gwle Bg 9 olgstn YedA B
G 9 o]goH1E ZHZF HA(v)ste] FHAIL.
=22 o2 | o|g o
=2
® g0 ® o do

(1)015 3
oAbt 0[S ABHIHE) ole|o|o
ADIEZ |l O ®

2)Ef=3! PC

CEE N oome, e sy | © @ | 0| @

(3)A0E 93|
(@Aiof, opBen, eaxs) | P @ | O | @

(471t ole|o|oe

) Sesia 9A ES(- 24

z2)

m oh-2HEHE matdd Ao digh eyt m

22, FPIAE AT HY el mHrAw AHAS
o184 Hol gloAU7}

@ ol
@ Hlol§ (=

=2-1.

=] X

il

® H 6he

El
s

ol

Moz olF)

@ T 6/4g~1a A
® T 1d~2d A

@ 2¢ =3}
® 71t (

AP mjely) A Mz olgsh
AAe AAYY7?




£2-2. AN mutdg

Mg o]8sh7] Al

Il

o

ECNIA

245 A7) RoGUT
D AUEE & nald®E 29
@ Adeqs mutdg Auls A
® mitel 7 olgel Helg
@ AT 2 EE ATM@IAEUE
® 7 ( )
22-3. ASPAAE mutan
% ol gsHI
® selw ofeiu
@ s5l% 1 Ax
® 15 3~43]
@ 15 1~29]
® 4 1~353
® ¥ 18] g

B2-4. ASPIA moldwAe AF

© 72 dAdU7

O 274 0A~9A]
@ 274 9A~124]
® 23 124~2% 14
@ 2% 1A~64]
® 2% 6A~2d 04

22-5. A2 649 ol

g3to] ot F§ AHIAE o8 Hol AFUN?
ol goj el A ol E= 2 A AU
0|8012
== [6) o gas
@ of oo
H|Zf K2R3 0] @) al
AH|ZtO[A| @ @) Fal
ATMOIM §3012" ® ® Fal
01|:L me, g S
ey 7f°' 0] @) bl
A fa
Z1) AIMESUSYES7)el &2 AMHIAS SZ2si0] 71= glo] 2t
SSPIPOIN Qlswe Yag Saf 3 230 I Mujla

23 AL A2 1D Holl mHtLEA] Auas
ol Ho] gloALI7I?

® ol
@ Hlolg (= F4Z o))

B3-1. FAoHAA mHtdZAA] AuAE FHzE ol8s
A | AL AA QY7

@ #HZ 671E ol

@ T 67iE~1a A

@ T 1d~2d A

@ 23 zi}

® 71k (

i

~

w3-2. HASHAA EepdZAA] AMEIAE olgshr] AlE

AAof| A AlFote ohget 2R FE (Tl
EE 5)& AT Sl

@ P 5714

® 7E $8 2 2ATA e A

® mHrAAA] HH|A~ o] S 55

@ 71E ( )

£3-3. FIsAAE mErdEA Auas dopt #}
F ol g3 Y7k

O stz ofzHd

@ o 1§ Ax

® 1% 3~43]

@ 15 1~23]

® 9 1~33

® ¥ 13] ngk

B3-4. FISPAA mEtdZEA AEAE AF o]gs)
= A E F2 AAdY7IE?

O A 0A]~94]

@ 2H 9A~124]

® oFH 12A~2.F 14

@ 2% 1A~64]

® 2F 6A~2H 04



£3-5. A2 744 ol APIAE EHAES of
gste] obdl F§ AUAE olgd Hol &y
717

T O Ut | @ Yt
QIR GEIM 4SHEEA | O U | @ SlE
=2 7o Al 4SU=ZA Ut | @ g
BiAl § UIZNE 22 A2
GLTsie oy o | oud
233 5 23gs Ot | @

[=) S
(= E3-5 55 'O/ el B¢, 858 °I%F)

21 o Al GERFAA AuIL o]

e ASE SF AT oY o mepdE
2 2ol d 4ES FuEIALYT o ol §
@ AFLGL Tololn AWF ol§HRE olF

OIBGT | 4o
TE ® | @ | X (08
o |oe| =T
7= ® | @ 4 o
HAE2)I= ® | o d 2
HEOIH Y A=At
XE’L_)'\_HJ) B @® @ Fal o
FOHE AN ® | @ d o
M27IE, Hatem| o
- = = P <
HeuFaey o d| @
[=lC[TEfI=Sy ® | © fal o
24l - a 2

F1) 25 TUAl ADIEE S22 QU = FONA AZolM T
Ozt AIZt2 SAl tig ol (O : E=To| 5)

F2) A2 MR MaRrgLtE 02| 2/siol tigns ol
OlLt 25 70 Al At

F3) WHE S2 01850 ZAlSle MH|AZ AOKEES| USIMY,
g=2], ¥ S0 ASTE YRS IS ADEESR JF

=2 ZAlste MHI~

w37, [#3-5. ezl AHelM AFH=EA A4l
£ ol84dd e A SH] HZ ofd W 2
% £ Hsl FAsHA

A olggt HEtdAgaTE Fololy d¥d ol&

TR ogA HU

0|80i%
(=] ol% 2 —10H
(o
o ofL2
222G O] ® fal #
MEHZRIZRCP O] ® ral A
te © | @ A«
2R o | o Al =
FOE 2434 O] @) fal A
& - A o

F1) 23 700 Al ADIEE S22 2T
O} AZIZ SA| i OlA (of @ B2

F2) dg gz MaRrgLHE 02
olLt =& F0H Al AFE

F3) YW= SS O0l85to] ZASts MH|AZR AODEES USIM
g, o222, ¥ SO ASTIE YEE AHIStL AOEES
2 4EU3S BAHsks MBlA

=4) gm0l SSGH[O|, HO|]2 S3t Z0

4

AYoliE AOIEECZ YEUSS U

TOHRE AZOA T
0] 5)
Wstol tiEus 018

o

=

O

Ag7le Y=EE 02
ZAHstke M|~

rg

ezl Aol AEtaEAl A

g SE] met AggEte

o

@® HviZE A7
® NEC Hz]
@ wtadE AAGE7] €A G0l o]8)
® 71 (

Z1) Near Field Communication(H|Z&A 2H2|E41)

@ QRIE A7

~



o SOt - - BE - .-

T =)
QIE{H AL Ol ®ii®idie
SENEWIEYE | D00 @06
WY RE 22 Di@ieiole
BEA S oA
of Cofst SMNEM @00 :id 6
22 S N B
NEZ M52 ofst W P
zolpapolcppr oy | D@1 @ @10

l I. BHIYZ Y EIIMHA 0|8

)

5. AsHAAE ZHZ 671E Wl o 22 54

=
o7 RHFAES o]83t Ho] QAL FIT o]&

oAt eIz

et

@ojojgel 3¢

=]
0|8 o0& e

T @o1L]

@ O A | @ Sl

g 712

doid, ZQIE e

2| 7t

=}
%5‘:_ AE=1

ro

A0 ng | ¢
olelelele
I
elelelele
SIS

ﬂ

7|5k Qk2l A4l

- 20 Tuw

6. AsHAAE 2T 671E ol AHolA &% A
7HAR|IE 95 RHMYES] viEE Adfd HE o]
ol Ho] lHY7?

O i Ro-1Hog o))

@ Qltt(= BE7Ho R o))

£6-1. BOIUEY BlTE 2l FS 8T A
NS Bo PHAE WARL Hol &U
® 9ot @ 9ot

B7. AL A2 6A4Y el 4Eel o Am
F5e 95 gHot FA E: Fuw S 9

8. AsHAA= 22 671 ol AdolA 43 F

FEOIE FUIU AEAE AN

2 ol geh o] AUt

© dot(= F8-1¥12 2 o]F)

@ flok(= 9o = o]

w8-1. HHIE SR AFEO]

Azxon oY 4EL

5)

® gt @ 9int

AT oY o AsANE
7] Ao AFATY ALILEE FRelsty] 98] 2
H]—oue;o 0]—9—0]]_‘;‘_ ;(qo] %%14 ]_(7

21 =2

O (s F9-1Ho= o]F)
@ o= Z10He g o]F)

g8 mupQE

gitn Fog s

£9-1. tim Fuf A Az ﬂ%@gz s}o)

AR Vg A2 AEL

PR

@ A @ ot

w10. 2 o7id ol

£ S5 mued £2 olg

SR

chgol Aparel

@ ol &u7H

e

olg ofe
] @
o |ofe

I oiE2AHoE 28

YESHY, AS01A 52 &

JHelljel 2312 S5t AHT

o2 M|
o Tjet

oeds YE=s| I O{oj

2HO|EHIO|A MHAY &8

7IEF (

)

SASHONSISAC]
CACHCACHCAIC)

21) oBAs 2R Z2IUO
t

2]

i"J

Rl ¥=E 26 AR

-

o

0:

Ir
2
=
I>



e

w14, 2t SgAHIA oAl ANIAHEIE dukt ¢

Aol Beww grkn Azstuzb
211 AL BHES ofud WAoR mol

& AT AL Stz gl B
ETETET Pieie de
2m orgois L] ©Di®ieidis
- @ o @ ofLe
A=A o ° RIS, HAspIAE  murRANnsgAel st
HEde 29 o ° AAYRE olgoted TEY AU ATE A9
astE 23 ® ® A $37H4 ARE ATE JAE YA
7|Et ( ) ® ® . -
2O ol ® @ TE 7 <. - BE .- B9
NzEA L |0 0 00 6
£12. muplmo] ofgt 2gAuIA o8] W s | | Y ® @:i@:®:6
@ Bt BAl F 7 Seldl AL Rz | | Lol ORN-RNCRNORNG!
= =9|oksh 88 =9 AT o ® © © o
F0hE S Pi@iO @6 - e
T e | 41 Loy P @i0o ® 6
A 92 U%8 (0 0 00 6
MEEERELAE |00 0 9 0] 1 16 AkiNe AT dAUEsTeR F3wD
FUE RUECEH (0 @:0:@; 6 = vl 0B AE e sl %A gAstn A
opgTCHplEALY | D@0 @ 6 Ayt
28 4g <. - HE .- £8
P13, o=l HoMRAl So] AW dFY A% o | | oy i ieioio6
S % At mullEoR olgdlE o] Yt | | A8 IHsA ©® i 0ieieio6
2 Aulae BAAU R ® @ @!e! 6
Argolst mely ©i@i0®i06
= ® ® Z1) SBAHIA 0|8 Al 2RIIZS 9P 22, Y, B, Y2,
o ope 28 S SAZEE E8st= Ve

Efel o Tj U shele,
EPIZRRE £34

onoTo

omatol AZOIM oK 2T
2okl 28 Tof

nELD 22

NSRS CHSHe ZARRIOR AR

FE 9 EOIE £3, Alg
7|EK )

QO] ©
CHCHICAICAICAICHINC,




DQL A9 72 2 Fdu7zt? ()Y

DQI-1. sk Ad7k v ()

DQ2. Aste] AFAAE ot gyt
M= /T &/A/%E

A AEEA

DQ3. 7Iste] AFTL olgA HHYA?

® 253 29 olst

@ ot =9

® 15 £9

@ Yot olshEg
® detn@aA o|hES
® Hetel ol

DQ4. 7 9ol A & AEFBE olgA] HPU7
ORERTIE

@ 149§ ~ 270

® 249 ~ 37T

@ 389 ~ 47T

® 439§ ~ sATHY

® 537 ~ 637

@ 63 ~ TR

7% ol

DQs. s @A AT Yk FARHE FAAY
717

© BEFE @ opte ® Auze
@ tHAgEY G

DQ5-1. 9] A7tEG Al ojuyzp?
O 713 @ #AA

YA, A, B3 WA



HnSH>

FH9UH, YFE FENUF T ALS vioY AP T BF, HEAE,
2015.12.2

FAA, 2016d 99 22l &, REAE, 2016.11.2.

oA, Ve 2Hr FHAAAN 2, o Ul F-RANN 2 5 G Ba, 1
=25, 2016.8.31.

e, 20169 mutAFGA 2 o ST 2AAT B AAH, AFAAEAAE
2016-1, 2016.1

saedl, 20169 AFS ol gAE 2AEN © AN, AFEAAZAAZ 2016-3,
2016.1

A2y, 0159%F Fu A BAAY 2~ o] GG, BEAR, 201634

T3, AT AAAFAH 2~ FA i, REAE, 2016.10.12

Board of Governors of the Federal Reserve System, “Consumers and Mobile Financial
Services 2016” , March 2016






W 37133E (93

— AFZARIA

— iyt B Fa59 AFAAEA
— AFEAGE

— AFZAAEATE d7EE AR
— F88Rs FEF

ERE IR e

1996.11 F8=(G-10)¢] AFAAA=
1996.12 Zt=ro] x=tsty 7LdS

1997.12  AAFAAARTGCHA =7l 9] o] 3]

1998. 2 A F2AA =

1998.10 dztst o A3 B A

1998.12 FoAAX= SF2P o AANZE FFTEZ
WA A 7] -2k e] BA

NE

1999.12

N
o
ol
El

T 2AAFEY o §HY )

2000. 5 ejgtAA Y~z AFH A
2000. 6 Payment Systems in Korea
2000.12 BIS S3F=2d3] 9] oeAA g 2= e H5A

2001. 1 AFZAASE ] Wstel 4o gt
2001. 1 =59 AFZAAAE
2001 3 o)A AA A 2=F o] o]




2002.
2002.
2002.
2002.
2002.
2002.
2002.
2002.
2002.11
2002.12

© W W D Ul W N o

2003. 7
2003. 9
2003.12

2004. 2
2004. 3
2004. 3
2004. 3
2004. 6
2004.12

2005. 3
2005. 4
2005. 6
2005. 6
2005. 9
2005.10
2005.11
2005.11
2005.12
2005.12

AFEAAA =G BB
Z QA FAAA 2~ &)
Zh=r o] Matste NEEs
AGAAA=BE $017
Z%Z]—:LO; ;quoljﬂr %)
Fa= voLoﬁgiﬂ A FAAN 228 DAAE HB3}F
U]-ifgsg oq]:L ]:r_] 33:]_0_]‘:, 3

E'LLHJ ]'L}—‘/] XOF—QTX]- EJJ—H)\‘] ] *7?:;1_ od;l'_L
2 FA A Bolo| A AR oo o

&

J—:IJ
2 ox

&

-
/\1
\:l

Fu FEEE FPPABMES FF 2 A4
FuAAsH 2 AEA e} S84
#3ed UEyT ded

AFAAA S} B
FaFo AASAY BAL AP WEDR

AFAAAE 29I HD FHI

AAFEY

AFAAAES} FHLW) JBAFAAAE ANA2 B1A)

S-Eluzte] A F2A =

Payment Systems in Korea

AQAAN 2=H o] HHFF B A

ratzed) o F-8yw sh4l

AFgAAAN2H 2l==0 F3E oA A A4




2006. 5 AFAAAZL v} AA 2T HE
AFZAAAE AHH2: BIlA)

2006. 6 ZA7FEEQ] [AFAAA =8 A |

2006. 7 HI2PFgT)He] AFAAA N AT
2006. 8 =5 [AFAAAZ=H AH |

2006. 8 Fa8 =] HAANFHAAANA L =9 A
2006. 8 AFZAAAE #H HAH

2006. 9 FHUTHe] [R5 A4 2 AAH |

2006.10 >=29o]o] A FZAA A ~EH |
2006.11 w]=ro] dEII= FATEH L AJAMHE
2006.12 &Fo TAHAAA A ~EHY |

2007. 1 F879 AFAAAN =" A To B3 HE

2007. 6 wl2YFFr|Fe] AFAA B AT et A A
RFAAAE HAHHT 2 BaA)

2007. 9 AF7I= FFse g o237 =9 Faao FAH U

2007. 9 AFZEAAAE Fd HH

2008. 1 ECBe| 7t=AA A 28 7HA 7|2

2008. 2 FTYLH AFAA : FEBA ] disk GAH 1z

2008. 2 A FAAFFEoAM AAAHHY & dF

2008. 2 A FAA L o3|

2008. 4 = HlEg7IHY] AFAALT AT aF

2008. 5 FHY AFEAAE g FF A

2008. 6 AFAAAES A - o]} HA

2008. 7 fr7tEde "W 2 AA HAUF

2008. 7 Fozgo] FHEAA WA S

2008. 8 =7RF AFAAA 2 4b]1e] FA] T W F-§718e] e et

2008. 8 AEAIZFTHHE FFAIA tig A L Ee Faug

2008.11 A|FAHl =9 7| 270d 3 HAF5aed
2008.12 =Wie] S6EDI o]-8 @& 51 AAK




2009.
2009.
2009.
2009.
2009.

1
5
6
8
9

2009.12

2010. 6
2010. 8
2010. 9

2010.
2010.

9
9

2010.10
2010.10
2010.11
2010.12

2011. 1
2011. 2
2011. 4

2011.

2011. 4

2011.

2012.
2012.
2012.

6
7
9

2012.10
2012.12
2012.12

El

et Xl%@iﬂﬂl»(ﬂ%@ﬂlﬂl& AR b2 HIA)
Fo= e ARAA g 2a FYAE

F-eutetel A F2 A A =009 7478 )

SF9 A2MAAAH JH Z3F

eyt 2 Faxe) AF2ATA

AFAAAEe] Smstel YAAANAFTAAAE AHH 2

HIA)

7ot % CCPell tigk TCCP #Aa’tH]

ol oG FA G AN EA G BE A

Repo HAHAAA =] 73}

Payment Systems in Korea

v SEA A Fo e tEgde) ne A
TedY FTAAAEAEAL o8 A B A=H ZAH

G- MU - S5 AFAAAN A DR L AARY
7R NAEF AN 20 A F 7H*%Ml
A=A AAA FE HUN CUECIO) 82 13 Ul A
Y 2 A
Fa=o| FoGAFEANY Azt 75 FFH A
T o FAR ALY Aol Al s A

Aol A E B8 FHALE

7t AAA ="l HrE 5l 7R A
2= RPAIG AAA =" 7ide] 2 W&

3 %@ﬂl/\li@oﬂ MAE 9F 2 A
[e) %O]—,Q_ﬁg Oﬂﬁ‘]— /\].E:ﬂ EU ]}\]‘;‘g]
Aol e FAg=a &4
1 A 5 Z A




2013. 4
2013. 5
2013. 5
2013. 9
2013.11
2013.12

2014.
2014.
2014.
2014.
2014.
2014.
2014.10
2014.11
2014.12
2014.12

O N O O Oy W

2015. 1
2015. 4
2015. 6
2015.11
2015.12

2016.
2016.
2016.
2016.
2016.
2016.
2016.

N OO N

CP H4ta
EH}%_‘ Xl%é%ﬂ TN Ag 8 F2 ol
2ulY 2 FAA A B3 U AALA
U RPAAE 23 291 4 3 A
AFad o] §HH =AM 81 ALY
HlESIQle] A8 B AJAHA

TR =A4l=2] &

CMS o] & & % 7)dm<t
HlE-g71 8o AAAFAA
T8 ANAANZE 2F9dF 2

A AdzZol e GeTg A AANY wWs B4
Hoe AFE o] gHY B F8

AAAA JASAA A GF F5 A

e mEg71e] AFAN: ATEY 9 AT

ASEAN+3 OﬂLH 27 Z=PAAN =TT T2 =90 FF L 3}

= Sel2=¢ CCP| g2 #eA=: AASAT w52 A4

[e)
BYe AR

F 2 A

0;

NE

N
A

20149 AF5 ol gAH EAAT 9 AN

AF AAAF A 2] B4k 9 AR} HA)

U9 vy g @R D G Qrol U AA
Ay A3HSAELS, DLS) 2l - A8 &3 2 AAE
Seet 2AdAAG G A A

20159 HlT-gAul 2z o) gAE AN D A
PR 7147 dADEge] B B AAE
20159 A F5T ol GaH) EAAT B AAH

dzes AFAAYY F47) FAMLAFTAA vision 2020)
ANE AAAFAN 20l tE P23 A2 D ZAAA

A2 A = TGS W T FMIY Aol BUY 23 gk

Fea8% BN AsFaTE 24 9 A

et




2016. 8
2016. 9
2016.12
2016.12

ko] ©.91%7]

Fael A
2016 A7
201613 =.n}

=i
=

18

3k

N

ER A

o A A% 2 AAH A
ol gaE) AR B AAH

FAE 2 ol gE 24 A B AA

€

i
)
o

‘0
3l
&

jud

tot of

Q

ey zj
][RR




2016 2HIUSSAHIA OIEHEH Z=AF Zat A AAFH

= =
daliel ol
mzlel Holz

P
daix ot=2%

M2EYA| 57 HEZ 39
www.bok.or.kr

U
od

Y 2016 128 28¢
oA 2lEE

Copyright © THE BANK OF KOREA, All Rights Reserved

ISBN 979—11-5538—-320—9





